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Description

Are you passionate about fashion, customer service, and retail? Truworths is
offering an exciting Learnership Opportunity for 2025, designed to equip South
African youth with essential workplace skills in the dynamic retail sector.

This learnership programme offers participants the chance to be cross-trained in
both sales floor operations and service desk responsibilities, preparing them for a
holistic retail career.

By joining Truworths, you'll not only gain hands-on experience but also complete
essential assessments and logbooks that lead to certification.

Key Responsibilities
As a Truworths Learnership participant, your responsibilities will include:

e Completing a minimum of 120 work hours.

¢ Gaining retail and customer service knowledge.

¢ Preparing for and completing assessment modules.

¢ Assisting customers in finding merchandise.
Merchandising the store based on MBP principles.

¢ Processing payments and purchases on the POS system.
¢ Assisting with opening new accounts.

¢ Preventing and managing stock loss.

 Building long-term relationships with customers.

¢ Ensuring customer safety and security within the store.

Requirements
To qualify, you must meet the following criteria:
* Hold a Grade 12/ Matric certificate.
e Demonstrate a strong passion for fashion and retail.
* Be committed to learning, participating in assessments, and completing

your logbook.
* Possess excellent customer service and interpersonal skills.

Application Links by Province
Click the link that matches your location to apply directly:

e Gauteng: Apply Here
e Western Cape: Apply Here

e Eastern Cape: Apply Here

Truworths

Hiring organization
Truworths

Employment Type
Intern

Duration of employment
12-months

Industry
Retail

Job Location
South Africa

Working Hours
09
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Valid through
16.06.2029
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e KwaZulu-Natal: Apply Here
e Limpopo: Apply Here
e Mpumalanga: Apply Here

¢ Free State: Apply Here

North West: Apply Here

Northern Cape: Apply Here

Why Apply?
Joining the Truworths Learnership means:
¢ Gaining practical retail experience.
¢ Receiving structured training and support.

e Building a strong foundation for a future career in the fashion and retail
industry.
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