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Job Overview
Takealot, South Africa’s leading online retailer, is offering YES (Youth Employment
Service) internships to unemployed youth looking to gain practical work experience.
This program is designed to provide young professionals with hands-on training in
various business functions, equipping them with essential skills to boost their career
prospects.
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Key Responsibilities

Interns will be placed in different Takealot departments based on their qualifications
and career interests. Responsibilities may include:

Assisting with administrative and operational tasks in assigned
departments.
Conducting research, analyzing data, and compiling reports.
Supporting logistics, customer service, and order fulfillment operations.
Assisting with digital marketing, content creation, and social media
management.
Handling inquiries and providing customer support.
Supporting warehouse, inventory, and supply chain operations.
Participating in training sessions, mentorship programs, and team projects.
Learning about e-commerce strategies, retail management, and online
sales.

Departments Offering Internships

Internship opportunities are available in various areas, including:
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Customer Service & Support
E-commerce & Digital Marketing
Finance & Accounting
Human Resources & Recruitment
Logistics & Supply Chain Management
Retail Operations & Buying
Information Technology & Software Development
Warehousing & Inventory Management

Qualifications and Requirements

To qualify for the Takealot YES Internship Program, applicants must:

Be South African citizens.
Be aged 18 to 35 years.

Hiring organization
Takealot

Employment Type
Intern

Duration of employment
12-months

Industry
Retail

Job Location
Cape Town, Western Cape, South
Africa, Cape Town, Western Cape,
South Africa

Working Hours
09

Date posted
March 17, 2025

Valid through
March 17, 2026
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Have a Matric certificate (a diploma or degree in a relevant field is
advantageous).
Be currently unemployed and not enrolled in any studies.
Have strong communication and problem-solving skills.
Be willing to learn and adapt in a fast-paced e-commerce environment.
Have basic computer literacy (Microsoft Office proficiency preferred).

Why Join the Takealot YES Internship Program?

Gain valuable work experience in South Africa’s top e-commerce company.
Work with industry experts and develop in-demand skills.
Enhance career prospects in retail, logistics, digital marketing, and IT.
Contribute to South Africa’s digital economy and job creation.

Application Process

Interested applicants must submit:
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Updated CV with contact details.
Certified copy of ID (not older than 6 months).
Certified copy of Matric certificate or highest qualification.
Motivation letter explaining interest in the program.

Applications should be submitted through the Takealot careers portal or via the YES
program website.
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