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Job Overview
Emperors Palace, a premier entertainment, gaming, and hospitality destination in
Johannesburg, offers internship opportunities for young graduates and students.
This program provides practical work experience across various departments,
helping interns develop professional skills in a dynamic environment.
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Key Responsibilities
Interns will be assigned to different business units based on their qualifications and
interests. Responsibilities may include, but are not limited to:

Assisting with administrative tasks and operational support in assigned
departments.
Engaging with customers and ensuring excellent guest service.
Supporting event coordination and hospitality services.
Conducting research and preparing reports as needed.
Learning about the operations of casino management, food & beverage,
finance, marketing, and other areas.
Handling data entry, document management, and general office duties.
Assisting with social media, promotions, and brand marketing initiatives.
Shadowing experienced professionals and participating in team projects.

Departments Offering Internships
Internship opportunities are available in various fields, including:
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Hospitality & Tourism (Guest Relations, Hotel Management, Food &
Beverage)
Marketing & Communications (Digital Marketing, Social Media, Public
Relations)
Finance & Accounting
Human Resources
Gaming & Casino Operations
Event Management
Information Technology & Systems Support
Supply Chain & Procurement

Qualifications and Requirements
To qualify for the Emperors Palace Internship Program, candidates must:

Be South African citizens.
Be aged between 18 and 35 years.
Hold a relevant Diploma or Degree in Hospitality, Marketing, Finance, IT,
HR, or related fields.
Be currently unemployed and seeking work experience.

Hiring organization
Emperors Palace

Employment Type
Intern

Duration of employment
12-months

Industry
Gambling Facilities and Casinos

Job Location
Johannesburg, Gauteng, South
Africa, Johannesburg, Gauteng,
South Africa

Working Hours
09

Date posted
March 17, 2025

Valid through
March 17, 2026
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Have strong communication and interpersonal skills.
Be willing to work in a fast-paced, customer-oriented environment.
Possess computer literacy (Microsoft Office skills preferred).
Be willing to work flexible hours, including weekends and public holidays if
required.

Why Join Emperors Palace Internship Program?

Gain hands-on experience in a world-class entertainment and hospitality
business.
Work with industry professionals and build a strong career foundation.
Exposure to multiple career paths in hospitality, gaming, and business
operations.
Develop valuable skills that enhance future job prospects.

Application Process
Interested applicants must submit:
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Updated CV with contact details.
Certified copies of ID and qualifications (not older than 6 months).
Academic transcripts for verification.
Cover letter outlining career goals and interest in the internship.

Applications should be submitted online or via the HR department at Emperors
Palace.
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