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Description
DHL Group invites unemployed South African youth to apply for the YES 4 Youth
Internship Programme 2025 in Johannesburg. This programme is designed to
provide valuable hands-on experience, professional development, and exposure to
real-world operations within a globally recognized logistics company.

If you are passionate about customer service, operations, and building your
professional skills, this opportunity is for you.
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Key Responsibilities

As a YES 4 Youth Intern at DHL, you will be expected to:

Understand and follow client requirements and expectations.
Ensure proper use of equipment and report any faults or defects.
Accurately report and record any non-conformance regarding customer
merchandise.
Work within operational zones as defined by business needs and
management.
Adhere to operating procedures and maintain safe working practices at all
times.
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Minimum Requirements

To qualify for the DHL YES 4 Youth Internship Programme 2025, candidates must
meet the following criteria:

Must be a South African citizen
Aged between 18 – 29 years
Currently unemployed
Completed Grade 12 / Matric with English and Mathematics or
Mathematical Literacy (Essential)

Competencies & Skills Required

Professional behavior and positive work ethic
Strong interpersonal and communication skills
Team player with the ability to work under pressure
Customer-focused with a clear understanding of client needs
Relationship-building capabilities
Basic administrative skills (Desirable)
Awareness of quality, safety, and security (Desirable)
Ability to follow instructions accurately
Operational awareness of service delivery (Desirable)
Courteous and professional interaction with clients and team members

Hiring organization
DHL Group

Employment Type
Intern

Duration of employment
12-months

Industry
Transportation, Logistics, Supply
Chain and Storage

Job Location
Kempton Park, South Africa, South
Africa

Working Hours
09

Date posted
February 20, 2025

Valid through
February 20, 2026
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Required Documents

To apply, ensure you have the following documents ready:

A detailed CV
Certified copy of your South African ID
Certified copy of your Grade 12 / Matric certificate
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How to Apply

Interested candidates should submit their application online through the DHL
careers portal.

Apply Now
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